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Public Service Commission of South Carolina
Attn' Docketing Department
PO Drawer 11649
Columbia, SC 29211
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Dear Sir or Madam'

This letter is to request the Public Service Commission deny the rate
increase Carolina Water Service seeks. We in the Forty Love subdivision

have lived for years with what I consider below standard service and

water quality while paying some of the highest water rates I' ve ever seen.
Some examples are extremely low water pressure on a consistent basis,
air bubbles and cloudiness along with mineral deposits that cake every
fixture of my house. This seems to be the case with other houses in the
neighborhood based on conversations. These deposits also seem to wear

away at the fixtures at a faster rate. Many individual residents have made

numerous calls and repeatedly sought possible alternatives over the

years, but I have never seen any lasting improvements or changes. If I

had seen any changes over the 6 plus years we have live here this might

not be such a problem to me. I don't hold out any hope for change or
improvement at this point. And, based on the current level of
performance I certainly don't feel Carolina Water Service is justified in

their request for a rate increase at this time.

Sincerely,

Sarah Crowe
125 Forty Love Pt.
Chapin, SC 29036
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Dear Sir or Madam:

This letter is to request the Public Service Commission deny the rate

increase Carolina Water Service seeks. We in the Forty Love subdivision

have lived f--or years with what I consider below standard service and

water quality while paying some of the highest water rates I've ever seen.

Some examples are extremely low water pressure on a consistent basis,

air bubbles and cloudiness along with mineral deposits that cake every

fixture of my house. This seems to be the case with other houses in the

neighborhood based on conversations. These deposits also seem to wear

away at the fixtures at a faster rate. Many individual residents have made

numerous calls and repeatedly sought possible alternatives over the

years, but I have never seen any lasting improvements or changes. If I

had seen any changes over the 6 plus years we have live here this might

not be such a problem to me. I don't hold out any hope for change or

improvement at this point. And, based on the current level of

performance I certainly don't feel Carolina Water Service is justified in

their request for a rate increase at this time.

Sincerely,

Q.z 

Sarah Crowe

125 Forty Love Pt.

Chapin, SC 29036


